[Tpunoxxenne Ne2 k noroBopy o¢epTbl
penakc-tientpa Grand Float ot 14.08.2025

[IpaBuia ucnons3oBaHus cepTudukara

1. Ceprudukar odopmisiercs B BHIAEC NMOAAPOYHONH OTKPBHITKA HA IUIOTHOM KapTOHE WIH B
anekrpoHHoM Bujae (E-ceprudukar) m mpemocrtaBisier mpaBo Ha ceaHChl Maccaxa uiam SPA-
IpoIelyp B IIEHTPE.

2. Cpoxk gevicTBusi: uisi ceptudukato, nmprodpereHnsix ¢ 01.03.2023 r., ycTaHOBJICH B TCUCHHE
180 (cro BoceMbaecsaT) aHEH OT Aarhl npuoOpereHus (omuatel). Ecau cpok AelcTBUsI UCTEK,
CepTH(HKAT CUNTACTCS HEJICHCTBUTEIBHBIM, IEHEKHBIE CPEJICTBA, BHECCHHBIE 3a cepTU(dUKaT, HE
BO3BPAIIAIOTCS.

3. Omnara ceprudukarta ocymecTBisiercs merogoM BHeceHus 100% aBaHca 3a BeIOpaHHBIC
YCIIYTH B TIOJTHOM 00BEME.

4. Tlpuobpetenue cepTuHKaTa NOITBEPKIAET O3HAKOMIIEHUE U MTOJIHOE COTIacHe MOKYIATENsl C
ycnosusimu JloroBopa 00 okazaHUH YCIIyT (JOTOBOP 0(epThl, pa3MEIeHHOW Ha CATE U B CTYAUSIX
«I'parn pmoaty).

5. BosBpar cepru¢ukaTa u BO3MEIICHUE JICHEKHBIX CPEICTB 10 HEMY BO3MOXEH TOJBKO TIO
MTUCHMEHHOMY 3asIBIICHUIO TIOKYIATeN sl B TEUCHUU CpoKa JieiicTBus ceprudukata. [lo ncreueHuro
CpoKa JIeHCcTBHsI cepTU(HUKATa BO3BPAT JCHEKHBIX CPEICTB HEBO3MOXKEH.

6. TpeOyercst oOs3arenpHas MpeABapUTEIbHAS 3aICh B COOTBETCTBHHM C TpadUKOM pPabOTHI
neHrpa. s yno6cTBa peKoMeHayeM MO3BOHUTH a]MHHHUCTPATOPY M COTIIACOBATH BPEMSL.

7. Eciu BBI HE CMOXETE MOCETUTHh CaJIOH, TMPEeAyNnpeanTe 00 OTMEHE HITM TEePeHOCe 3alich He
nmo3niHee, ueM 3a 24 yaca 110 npuéma. [IoBTOpHBIN epeHoc 3anmucu BO3MOXeH He 0osee 1 (0HoTO0)
pasza B mepuo IeicTBus cepTudukara.

8. Ilporpammy, oTpaskeHHYI0 B cepTU(UKaTe, MOXKHO 3aMEHUTh Ha JPYTryl0 B COOTBETCTBUU C
JNEUCTBYIOUIMMHU Ha J1aTy 3aMEHbl NEepeYHeM YCIyr W mpaiic-mucToM. Eciu cTOMMOCTh HOBBIX
YCIIyT, HIJKE OTMEUEHHBIX B cepTH(HUKaATe, pa3HUIla HE BO3BpaniaeTcs. MOXHO 3aKa3aTh yCiayry
(-u), cTOUMOCTh KOTOPO# (MJIM CyMMapHasi CTOUMOCTb KOTOPBIX) HMPEBBICHT CTOUMOCTD YCIYT,
OTMEUYEHHBIX B cepTU(UKaTe, ¢ JOMIATON MO LeHe, ISHCTBYIONIEH Ha 1aTy 3aMEHBI.

9. CrouMocTh ycnyr B TE€YEHHME BCEro Cpoka NeicTBUs cepTudukara 3auKcHpoBaHA U HE
MOJICKUT U3MEHEHUIO.

10. B cnyuae ono3ganust 3aka3zyrka BO3MOXHO COKpallleHHWE BpeMEHU IMpouenaypbl. JleHexnas
KOMIIEHCAIUs 32 HEHCIIOIb30BaHHOE BPEMsI HE ITPOU3BOIUTCS.

11. B mocemenun mo ceptudukary MOXKeT ObITh OTKAa3aHO, €ClIM 3aKa3uMK HAaXOJUTCS B
COCTOSTHUM aJIKOTOJIBHOTO WJIM HAPKOTHUYECKOTO OMbSHEHUS, a TAaK)Ke HApyIIaeT OOIEeCTBEHHBIN
MOPSIIOK, STHYECKHUE HOPMBI U B APYT'UX MOJOOHBIX CiTydasx. B TakoMm ciiyuae qeHeKHbIE CpeICTBA
HE BO3BpPAIllalOTCA, a YCIyTra CYMTaeTCsl Oka3aHHoU. [Ipu 3ToM aiMUHUCTpaTOp LEHTpa He 00s3aH
WCII0JIb30BATh CHENHAbHbIe TEXHUYECKHE CPEICTBA MJs MOATBEPKICHHUS ATKOTOJILHOTO HWIIH
HApPKOTHYECKOTO OIMbSIHEHUS.

12. 3aka3zumk 00s3aH CaMOCTOATEIBHO YBEJOMHTH CIEIUAINCTA J0 Hayala MOpoUeayp O
BO3MOJKHBIX ~ MEJMLIMHCKUX MPOTHBONOKA3aHMAX, AIJIEPIrMUECKUX PpeakUusiX, HaJIu4uu
XPOHUYECKHX 3a00JI€BaHU, HHBIX TPOTHUBONOKA3aHUH.

13. Ilepen HemocpelICTBEHHBIM IMOCEIIEHHEM (IPUHATHIO YCIYT) 3aKa3uuKy pPEKOMEHJIyeTCs
o3HakoMuThes ¢ «IIpaBunamu okazanus ycayr» neHrpa Grand Float.

14. TlomapouHnslii cepTU(UKAT HEOOXOJUMO MPEABSABIATH HPU KaKIOM MnoceueHud. [pyrue
JOKYMEHTHI (ITacTopT, TOBapHBIN Y€K U Ip.) HE TPeOYyIOTCS.

15. AaMuHuCTpanys EHTpa OCTaBJsIeT 3a co000i MpaBo MmepeHoca Cpoka OKa3aHUs YCIyr, eClu
Takue OOCTOSATENbCTBA OBUIM BBI3BAHBl JIGHCTBUAMHU HENPEOI0IUMOM ABAPHSIMH,
OTKJIFOYEHHEM KOMMYHAJIBHBIX YCIIYT, O KOTOpbIX McronHuTens (canoH) AP HEe.
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16. ApMuHuCTpanmsi HEHTpa OCTaBISET 3a COOOH MPaBO YBEIWYHTh MAKCHUMAaJbHBIA CpPOK
IIEpEeHOCa 3aliCy B COOTBETCTBUU € ITYHKTOM (7) HACTOSIIMX IIPaBUJI 1O 3asBJICHUIO 3aKa3yMKa.
3asBlIeHHE COCTABJISIETCS B IPOCTON MOCMEHHOH (popMe y aIMUHUCTPATOPa LIEHTpA.

17. B cnyuae yrepu ceptudukara Cpok, KOTOPOTO HE UCTEK, AJJMHUHUCTPAIUS [IEHTPA OCTABIISET
3a €000l mpaBo MO 3asABJICHUIO 3aKa3uWka BOCCTAHOBHUTH cepTU(UKAT Oe3 B3UMAaHUSA
JIOTIOJIHUTEIBHON IJIaThl, IPU YCIOBUM MOJTBEPKICHMS OIIaThl cepTudukara (3IEKTPOHHBIN
YEK, KaCCOBBIN YEK).

18. B cnyyasx, korzma 3aka3uuKy CTaJO W3BECTHO O MPOTHUBOTIOKA3aHUSAX MM HEBO3MOXKHOCTH
IIOCEILEHUSI BBUJY SIBHOTO YXY/ILIEHHUS 370POBbs MOCJE MOKYNKU cepTU(UKaTa HA YCIYTy WU
YCIyrd, YKa3aHHbIe B cepTH(uKare, AIMUHHCTpalMs IIEHTpa BIPaBe IO NHCHBMEHHOMY
3asBIICHUIO 3aKa34WKa OCYIIECTBUTH 3aMEHY paHee BBIIAHHOTO cepThdukara 0e3 yBEIWYEeHUs
CpOKa JIeHCTBHUS Ha JIULO, YKa3aHHOE 3aKa3uMKOM B 3asiBiIeHUU. CpOK pacCMOTPEHUSI 3asBIICHUS
cocraBnser 30 mgHeil. Ilpu 3TOM [IOKyMEHTanbHOE MOATBEPXKACHHWE HACTYIUIEHUS COOBITH,
YKa3aHHBIX B HacToseM nyHkTe (18), nexxuT Ha 3asBUTENeE.

19. AgMuHHCTpaIus IMEHTPa OCTaBJSIET 3a COOOW MpaBO MPOJUIEHUS cepTh(dUKara B CIrydasx
UCTEUYEHUsl cpoka ero JaeiictBus (myHKT 2) npu ycinoBuu 50% omaatsl CTOMMOCTH OT
nepBoHayasbHOTO ceprudukara. [locne npomnenus neicTBus cepTU(UKaTa, BOCIOJIB30BAThCS
yciyroit (yclyramu IeHTpa) MOKHO B TeueHune 30 KaJeH apHbIX JHEl 0e3 mpaBa rnepeHoca cpoka
OKa3aHHUs yCIYr' MO 00CTOSITENLCTBAM BO3HUKIINX Ha CTOPOHE 3aKa3unKa.

20. ocpo4yHOE pacTOp)KEHHE JJO0TOBOpa C PEJAKC-IIEHTPOM BO3MOXKHO MO MHUCHbMEHHOMY
3asIBJICHUIO 3aKa3uMKa, JTUIOM, KOTOpoe npuolpesno cepTudukar (aO0HEMEHT) MU YCIOBUH, YTO
CPOK JIeHCTBHUS cepTHU(UKaTa HE UCTEK W YCIYId HE BOCTPEOOBaHBI. 3asiBICHHE MOXKET OBITh
HaIMCcaHo B MPOU3BOJILHOM (popMe M HampaBlieHO (IIPEICTaBICHO) HEMOCPEICTBEHHO B pellaKc-
LIEHTP MO MECTy ajipecy GaKTUUECKOro OKa3aHUs YCIIyTH.

21. B 3asBieHUM O TOCPOYHOM PACTOPKEHHH JIOTOBOpa JOJDKHBI OBITh yKa3aHbBI CIEHYIOIINE
CBEJIEHUs: JaTa npuoOpeTeHus cepTu(ukaTta, JOKyMEHTh O MOATBepxkAeHUN mnokynku, OUO,
aZipec perucTpaluy, NaclopTHHIE JaHHBIE (CEpUs U HOMEp), IPUIIOKEH OPUTHHAI cepTU(UKATa,
JlaTa pacTOP>KEHUs I0rOBOPA.

22. Bo3BparT [EHEXKHBIX CpPEACTB IpPH JOCPOYHOM pACTOPKEHMU [JOrOBOPa BO3MOKEH IIO
IIMCbMEHHOMY 3asIBJICHUIO 3aKa34MKa, JUIOM, KOTOpoe Iproodpeso cepTudukar (aOOHEMEHT) ITpH
YCIIOBHHM, YTO CPOK cepTU(UKaTa HE UCTEK U YCIIYTH HE BOCTpEOOBaHbI. 3asiBICHUE MOXKET ObITh
HaIKMCaHO B IIPOU3BOJILHON (hOpME M HampaBiieHO (IPEACTaBICHO) HEMOCPEACTBEHHO B peJaKc-
LEHTP MO MECTY ajipecy (GakTUUECKOTO OKa3aHHsl YCIYTH.

23. B 3asBieHNN Ha BO3BPAT JAEHEXKHBIX CPEACTB JOJDKHBI ObITh yKa3aHbl CIEAYIOIINE CBEICHUS:
Jata MpUoOpeTeHus: cepTUdHKaTa, JOKYMEHThl O NoATBepxkaeHuH mokynku, PUO, aapec
perucTpanuy, NacnopTHbIe AaHHbIE (cepus W HOMEp), NMPHIIOKEH OPUTMHAN cepTHdUKarTa.
BosBpat ocymiecTBisieTcss TeM ke crioco0OM, KakKUM Obljla OCYLIECTBIICHA OIUIaTa YCIYTH B CPOK
10 nHei ¢ AaThl NOJy4YEHUs 3asBICHUS.

24. TlogapouHslii cepTuuKaT U abOHEMEHT MOXKET OBITh MepelaH/MoIapeH TpeTheMy JuIly 0e3
IpaBa TpeOOBaHUS BO3BpATa JCHEKHBIX CPEJCTB U JIOCPOUHOTO PACTOPXKEHUS IOTOBOPA.

25. B ciydae ucnosb30BaHus cepTU(UKATa TPETbUM JIMLIOM, K MOCIEIHEMY HNEPEeXOAUT MPaBo
TpeOOBaHMA Ha YCIOBUAX M OPS/IKE OTPAKEHHBIX B HACTOSIIIEM JJOTOBOPE ITPEIOCTaBIECHUS YCIYT
WIN YCIIYTH YKa3aHHBIX B IPEAbSABISEMOM CepTH(UKATE.




